
No change to P04.02.030: 

P04.02.030.  Reasonable Accommodation for People with Disabilities: Prohibition 
Against Discrimination on the Basis of Disability. 

A





D. a summary of attempts taken to resolve the complaint informally; and 
 
E. the remedy requested. 

 (06-06-07) 
 
 
P04.02.035.  Determination of Formal Complaint.   
 

A. The AAO and ADA coordinator are responsible for ensuring compliance with 
the provisions in the Americans with Disabilities Act and other applicable laws in 
their efforts to coordinate disputes involving people with disabilities within the 
university. 
 
B. The ADA coordinator will determine whether there is reasonable basis to 
justify relief in the form of a reasonable accommodation. If so, the ADA coordinator 
will identify appropriate solutions, including recommendations for reasonable 



processes.  These dispute resolution records are considered confidential under federal law and 
will be maintained accordingly.  

 (05-04-99) 
 


